WELCOME TO THE TOWN OF POSEYVILLE, INDIANA!
38 WEST MAIN STREET/POST OFFICE BOX 194
POSEYVILLE, INDIANA 47633
PHONE: 812.874.2211/FAX: 812.874.3466

For your convenience we have put together a packet of information containing
telephone numbers and contact persons for various area services. We have also
included a list of names and telephone numbers for Town employees, a copy of a
utility bill and a rate chart for water and sewage.

We hope you enjoy living in Poseyville. If we can be of service, please contact us at

your convenience.
If you have a Utility Emergency, please call 812 874-2212, option 3.



NEW ACCOUNT INFORMATION

Poseyville Municipal Utilities provides water, sewer and natural gas service to the residents
within town limits of Poseyville and in limited areas immediately outside the town limits. If you
would like to start service in your name, please contact the Poseyville Municipal Utility Office at
(812) 874-2211, option 2 to schedule a time to come to the office to get service started.

When you come to the office, you will need to bring the following documents:

If you own the property you want service started at:
e Proof of ownership papers such as warranty deed or settlement statement. The
document must have property address, your name and date of ownership.
e Stateissued identification
e $15 reconnect fee if service is currently turned off

If you are renting property you want service started at:
e State issued identification
e Deposits (5100 for water service, $250 for gas service, $15 reconnect fee if service is
currently turned off). Deposits must be made by cash, cashier’s check or money order.

We will collect the following information:
e Name(s)
e Mailing Address
e Phone Number(s)
e Place(s) of Employment
e Work Phone Number(s)
e Social Security Number(s)
e Alternate Contact Name and Phone Number (not living with you)



EMERGENCY TELEPHONE NUMBERS
AMBULANCE (POSEY COUNTY EMS) — 911
POSEYVILLE POLICE DEPARTMENT - 911

POSEYVILLE FIRE DEPARTMENT -911
POSEY COUNTY SHERIFF'S DEPARTMENT -911

UTILITIES & SERVICES

POSEYVILLE MUNICIPAL UTILITIES: 38 W Main St./P O Box 194, Poseyville, IN 47633
812.874.2211, option 2

After Hours Emergency Contact Number 812.874.2212, option 3

DUKE ENERGY: Emergencies/Outages 800.343.3525 Service/Billing 800.521.2232

TDS TELECOM PHONE CO.: 35 S Church St., Poseyville IN - 877.837.8372

SPECTRUM CABLE/TIME WARNER: 1900 N. Fares Ave., Evansville, IN 47711 - 877.283.8091
MARSHALL DISPOSAL: 812.673.4291

LICENSE BRANCH: 231 N. St. Francis, Poseyville, IN —812.874.3115

CARNEGIE LIBRARY: 55 S. Cale, Poseyville, IN—812.874.3418



ORGANIZATION OF THE TOWN OF POSEYVILLE

TOWN COUNCIL
The Town of Poseyville is governed by a Town Council. The Members are:

Michael Baehl, Council Member
Bruce Baker, Council Member
Justin Collins, Council Member

The Town Council meets on the second Tuesday of each month at the Poseyville Town Hall
located at 38 West Main Street, at 5:30 P.M. The meeting is open to the public.

CLERK-TREASURER
The Clerk-Treasurer for the Town of Poseyville is Christy Foster. Her office hours are Monday-
Friday 8:30 A.M to 4:00 P.M. Her office is located in the Poseyville Town Hall.

POSEYVILLE MUNICIPAL UTILITIES
The Poseyville Municipal Utilities office is owned and operated by the Town. The Utility office
hours are 8:30 AM to 4:00 PM, Monday thru Friday.

Should you have billing or utility questions, please contact our office. The main Town
Hall/Utility office telephone number is 812.874.2211. For non-urgent matters, you may leave
a voicemail when the office is closed. If you have a utility emergency after hours, please dial
812.874.2212. There is also a drive-thru window and drop box for your convenience.

Utilities Employees include:

Jeremy Farrar, Water/Sewer Operator/General Manager
Oscur Briggeler, Maintenance Technician

Vincent Morton, Maintenance Technician

Jonathan Crews, Maintenance Technician

Jeff Creek, Meter Reader

Diana Powell, Utility Office Manager & Deputy Clerk

Jamie Hyatt, Utility Compliance Coordinator & Deputy Clerk

POSEYVILLE POLICE DEPARTMENT
Charles Carter is the Poseyville Town Marshal. Marshal Carter has three deputy marshals
working with him.

POSEYVILLE FIRE DEPARTMENT

Austin Ahrens is the Chief of the Poseyville Fire Department. The fire station is located at 22
N. Endicott Street, Poseyville, IN 47633. The fire station also houses one of Posey County
EMS’ ambulances.



INFORMATION REGARDING NATURAL GAS UTILITIES

Purpose and Reliability

Natural gas is a clean burning fossil fuel found
beneath the earth’s surface. Due to its efficiency
and ease of use, it has become the most popular
energy source for home heating.

According to the U.S. Department of
Transportation, the natural gas delivery system has
the best safety record of any energy delivery
system. Poseyville Municipal Utility (PMU)
personnel take seriously the responsibility for safe
operation and maintenance of company-owned
delivery or distribution lines and gas facilities

Awareness of Hazards and Prevention
Measures

Properly handled, natural gas is a very safe, clean,
efficient and economical fuel source. However,
those who use natural gas need to be aware of the
potential hazards posed by gas when it is used
incorrectly, or unsafely. Careless or unsafe use of
natural gas could result in:

= Leaks causing fire or explosion

= Carbon monoxide poisoning

= Suffocation

= Service outage

= |nconsistent pressure (highs or lows)
causing equipment and/or property
damage

= |[f gasis in high enough concentration, an
electric spark could ignite the gas

Because natural gas is odorless, an odor similar to
rotten eggs has been added for your safety.

Safety is a shared responsibility by everyone
involved. You can help by calling Poseyville
Municipal Utilities (PMU) at (812) 874-2212 or 911
if you see anything out of the ordinary regarding
natural gas facilities.

Damage Prevention

Failure to call prior to digging is the leading cause
of damage to underground pipelines. Indiana law
requires that you call the Indiana Underground
Plant Protection Service (IUPPS) or more commonly
known as 811, at least two full business days
before you or your contractor start digging so that

underground utilities on your property can be
marked. This will avoid a loss of service in the case
of a cut line and possibly a more serious accident.

Dial 811, 24 hours a day, 7 days a week prior to
digging.

Signs of a Natural Gas Leak
SIGHT

= Vegetation over or near the pipeline
appears to be dead or dying for no
apparent reason.

=  Water bubbling at a creek, pond, river or
any wet area over or near a pipeline.

=  Exposed pipeline, possibly caused by a
natural disaster such as a flood or
earthquake.

= A damaged connection to a gas appliance.

SOUND

= A hissing, whistling or roaring sound near a
gas appliance or pipeline. Special markers
show the location of most major pipelines.

SMELL

= A “rotten egg” odor. Natural gas is usually
colorless and odorless. It may have a
petroleum smell at times unless it is
odorized. If natural gas has been odorized,
it will have a slight “rotten egg” smell.

WHAT TO DO IF YOU SMELL NATURAL GAS
If you smell natural gas:

= Leave the area immediately

= Do NOT open windows or doors to allow
fresh air into your house

= Do NOT use the telephone or turn lights on
or off

= Do NOT light matches or lighters

= Do NOT turn any electrical appliances on or
off.

= CALL POSEYVILLE MUNICIPAL UTILITIES AT
(812) 874-2212 TO REPORT THE
EMERGENCY FROM THE NEAREST PHONE
OUTSIDE OF YOUR HOME.



How to Obtain New Gas Service

If you wish to open an account with Poseyville
Municipal Utilities for new gas service, you must
come in to our office located at 38 W. Main Street,
Poseyville, IN 47633 and complete an application.
A copy of a state issued ID must be provided along
with the application. For non-property owners a
deposit of $250 is required. The gas deposit must
be paid by cash, cashier’s check or money order
before gas service can be started. If the gas service
is shut off, a reconnect fee of $15 must also be
paid. There must be someone home before we can
turn on any utility.

Please note: Any deposit that is collected will be
refunded when the account is closed and all
balances are paid.

RESPONSIBILITY FOR GAS PIPING

The customer is responsible for the maintenance of
all gas piping from the gas meter to all gas
appliances. Buried gas piping which is not
maintained, is subject to potential hazards of
corrosion and leakage. For your safety, all buried
piping should be periodically inspected for leaks. If
the buried piping is metallic, it should also be
periodically inspected for corrosion. If an unsafe
condition is found, the gas piping will need to be
promptly repaired. When digging near buried gas
piping, the piping must be located in advance by
calling 811 and the digging should be done by
hand. Plumbing and heating contractors can assist
in locating, inspecting and repairing customers
buried pipelines.

REMEMBER: CALL 811 BEFORE YOU DIG!

COPPER TUBING NOTICE

Copper pipe or tubing should not be used to
connect your gas appliances since it can
deteriorate with time causing a safety hazard.
If PMU notices any copper pipe or tubing while
on a service call, PMU will tag it ad include a
reminder to replace it with suitable piping as
soon as possible.

METERS

Poseyville Utilities” meters are thoroughly
tested, inspected and adjusted for accuracy
before they are installed. Our system is
monitored by the Indiana Utility Regulatory
Commission.

HOW TO CONTACT US

POSEYVILLE MUNICIPAL UTILITIES
38 W. Main Street

PO Box 194

Poseyville, IN 47633

Phone: (812) 874-2212

Fax: (812) 874-3466

*Phones answered 24 hours a day.

Utility Office Hours
Monday-Friday 8:30 AM — 4:00PM

nacural gas



POSEYVILLE MUNICIPAL UTILITIES
38 West Main Street/P.O. Box 194, Poseyville, IN 47633
Phone: 812.874.2212 FAX: 812.874.3466

Dear Customers:

The Pipeline and Hazardous Materials Safety Administration has issued a new regulation that requires
Poseyville Municipal Utilities to offer an Excess Flow Valve (EFV) to its customers. An Excess Flow Valve
(EFV) is an extra safety device that can be installed in a service line providing natural gas to the meter. The
main purpose of an EFV is to reduce the risk of a release of natural gas caused by excavation damage to the
service line between the point of connection to the main and the meter. An EFV will not prevent or stop leaks

that might occur downstream of the meter. Not every service can accommodate an EFV.

The installation of an EFV is not a requirement for existing natural gas service lines; however, at your
request, Poseyville Municipal Utilities can install an EFV. The installation of the EFV would take one day
and would require the excavation of the service line at the connection to the main line. If you would like an
EFV installed in your service line, the cost you must pay is $1200. This cost includes all labor, equipment
and materials; but does not include restoration of grounds disturbed by excavation. It is not likely, but it is
possible, that future maintenance or replacement of the EFV may be necessary, resulting in additional

charges.

If you would like to have an EFV installed or have questions regarding EFVs, please contact our office at
(812) 874-2212.

Respectfully,

POSEYVILLE MUNICIPAL UTILITIES



IMPORTANT NOTICE

Federal DOT Code 192.16 has been recently added to the Federal Register. This rule requires
operators of gas service lines who do not maintain buried customer piping to notify their
customers of the need to maintain that piping.

Notice is hereby given that:

1. Poseyville Municipal Utilities DOES NOT maintain any customer’s buried piping.

2. If buried piping is not maintained, it may be subject to the potential hazards of corrosion
and leakage.

3. Buried piping should be:

e Periodically inspected for leaks

e Periodically inspected for corrosion if the piping is metallic

e Repaired if any unsafe condition is discovered. Should Poseyville Municipal
Utilities become aware of an unsafe condition on customer piping, we will be
required to terminate gas service until repaired.

4. When you are excavating near buried gas piping, all utilities should be located in
advance, and the excavation done by hand. Call 811 at least 2 business days prior to
digging.

5. Plumbers and heating contractors can assist in locating, inspecting and repairing your
buried piping.

If you have any questions concerning how this notice applies to you or your facilities, please
contact the Poseyville Municipal Utility office at (812) 874-2212.
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POSEYVILLE MUNICIPAL UTILITIES
Water and Wastewater Billing Charts (5/8" & 3/4" meters)
Phase 1 - Effective November 1, 2020

Gallons Water Tax (7%) Wastewater Total

- S 32.36 S 2.27 S 41.70 S 76.33
1,000 32.36 2.27 41.70 76.33
2,000 32.36 2.27 41.70 76.33
3,000 44.16 3.09 52.12 99.37
4,000 55.96 3.92 62.54 122.42
5,000 67.76 4.74 72.96 145.46
6,000 79.56 5.57 83.38 168.51
7,000 91.36 6.40 93.80 191.56
8,000 103.16 7.22 104.22 214.60
9,000 114.96 8.05 114.64 237.65
10,000 126.76 8.87 125.06 260.69
11,000 138.56 9.70 135.48 283.74
12,000 150.36 10.53 145.90 306.79
13,000 162.16 11.35 156.32 329.83
14,000 173.96 12.18 166.74 352.88
15,000 185.76 13.00 177.16 375.92
16,000 197.56 13.83 187.58 398.97
17,000 209.36 14.66 198.00 422.02
18,000 221.16 15.48 208.42 445.06
19,000 232.96 16.31 218.84 468.11
20,000 244.76 17.13 229.26 491.15
21,000 256.56 17.96 232.94 507.46
22,000 268.36 18.79 236.62 523.77
23,000 280.16 19.61 240.30 540.07
24,000 291.96 20.44 243.98 556.38
25,000 303.76 21.26 247.66 572.68
26,000 315.56 22.09 251.34 588.99
27,000 327.36 22.92 255.02 605.30
28,000 339.16 23.74 258.70 621.60
29,000 350.96 24.57 262.38 637.91
30,000 362.76 25.39 266.06 654.21
31,000 374.56 26.22 269.74 670.52
32,000 386.36 27.05 273.42 686.83
33,000 398.16 27.87 277.10 703.13
34,000 409.96 28.70 280.78 719.44
35,000 421.76 29.52 284.46 735.74
36,000 433,56 30.35 288.14 752.05
37,000 445.36 31.18 291.82 768.36
38,000 457.16 32.00 295.50 784.66
39,000 468.96 32.83 299.18 800.97
40,000 480.76 33.65 302.86 817.27




POSEYVILLE MUNICIPAL UTILITIES
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MECOUNT Kusi AFTER TRIE DATE Alel O

Above is a sample of a Poseyville Municipal Utility bill. Bills are mailed on or before the 8" of each
manth. Bills are due on the 23™ of the month by 4:00 pm. The amount due is shown in the AMOUNT
DUE NOW box (in red). Penalties will be applied to all accounts that have not been paid by 4:00 pm on
the 23™ of the month. The amount listed to the left of the Amount Due Now box under the title AFTER
DUE DATE (in blue) is the amount due including penalties. The bill shows the previous meter reading,
present meter reading and units used for both water and gas. Our office hours are 8:30 am to 4:00 pm,
Monday through Friday. There is a drive-up window and drop box that can be used to submit payments
after hours or on weekends. You may pay your bill using a credit or debit card in the office, over the

phone or online at paygov.us. A 3% convenience fee will be added to your total payment to use a
credit or debit card.



Community Services
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FREE COMMUNITY MEAL -Every Thursday evening (5-7 PM) @
St. Paul’s United Methodist Church, Poseyville, Indiana. Check the
Posey County News for menu. Everyone is welcome!

GOD’S STOREHOUSE/FOOD PANTRY -located at St. Peter’s
Church, 10430 Hwy. 66, Wadesville, Indiana. Open on the 2nd & 4th
Mondays of each month 9-11 AM and 4-6 PM. Call (812) 985-3416 for
more information.

LOVE THY NEIGHBOR MINISTRIES/

FOOD & CLOTHING BANK -located at 6144 S 1075 W,
Owensville, Indiana. Call (812) 575-7105 or (812) 729-7231 or email
lovethyneighborministries@hotmail.com for more information.

FAMILY MATTERS OF POSEY COUNTY -provides assistance

with food insecurity, utilities and rent assistance, child care, clothing,
transportation, technology, literacy, safe sleeping education kits,
backpacks with school supplies for students, Salvation Army financial
assistance, a Bike Kitchen, and collaboration with other Posey County
agencies. (812) 838-6875 or visit http://www.poseycountyfamilies.org/



mailto:lovethyneighborministries@hotmail.com
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\ Posey GounTy EMERGENCY MANAGEMENT AGENCY

305 Mill Street, Mt. Vernon, IN 47620
Office: 812-838-1333 = Fax: 812-838-1354

Posey County's ER
Emergency Warning Sew

Receive Emergency Information likeﬁﬁii Oi"der_sl
FEvacuation Information, State of Emergency
Information and Also Severe Weather information
Like Tornado Warning and Severe Thunder Storm
Warning on your home and or
your Cell Phone!

AND these Warnings are for just your HOME area!
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Sien Up Now at: Wwww.poseycountvin.gov
And Follow the Code Red Links

Or call:
Posey County EMA office 838-1333




